
                                                                                                                                          

 
 

 
 

To: Healthcode Ltd 

From: NHS Care Identity Service 2: Care Identity Authentication 

 

NOTIFICATION OF COMPLETION OF ONBOARDING 

Access to the Care Identity Service 2 Authentication API is granted on the basis of 
the Conformance Documentation provided to date and in accordance with the terms 
and conditions set out in the Connection Agreement.  Capitalised terms in this 
document have the meaning given in the Connection Agreement.  

The issuance of this Notification of Completion of Onboarding does not indicate any 
endorsement of the Connecting Party’s products or services or waiver of any rights 
or obligations under the Connection Agreement. 

Any work off activity to be undertaken by the Connecting Party which is detailed in 
this Notification of Completion of Onboarding shall be considered part of the 
Requirements, and any caveats or conditions set out in this Notification of 
Completion of Onboarding shall be considered part of the terms of the Connection 
Agreement.    

Any information provided by the Connecting Party in this Notification of Completion 
of Onboarding shall be considered part of the Conformance Documentation. 

 

  



                                                                                                                                          

 
 

 
 

 

Supplier and Product Details 
 
Supplier Name 
 

Healthcode Ltd 

Product Name 
 

ePractice 

Product Version ID and Build Number 
 

175 

Service/Programme 
 

NHS CIS2 CIA 

End User Authentication Method used 
during test. 
 

Smartcard Connect 

 
Authentication Methods approved for use in 
Live, subject to any caveats noted below 

All AAL2 or AAL3 authenticators 

Conformance Certificate No. 
 

NHSDID0428-CIS2-CIA-20260518-a 

Date of issue 28th May 2026 Supplier ODS Code N2G5Y 
 

We confirm that relevant deliverables, evidence, and assurance to support the 
Healthcode Ltd (ePractice) technical infrastructure, interfaces, and adherence of 
functionality to identified standards have been received. The evidence made 
available has been agreed at this time to meet the current required standard for the 
identified interfaces and associated functions of the product. 

Accordingly, the Connecting Party is issued with this notification for the Healthcode 
Ltd (ePractice) for the service/programme listed. 

  



                                                                                                                                          

 
 

 
 

Where a future build version changes the interfaces and associated functions will 
require the product to undergo Conformance Documentation review and test to 
demonstrate adherence.  

 

Caveats 

• None 

The Connecting Party must ensure that all End User Organisations are made aware 
of this Notification of Completion of Onboarding and the above caveats.  Any 
decision to use the Connecting Party’s products or services remains the 
responsibility of any End User Organisation. 

Please note that the granting by NHS England of this notification shall not result in a 
transfer of risk to NHS England in respect of any part of the Connecting Party’s 
products or services. 

Yours faithfully  
 
 
 
Test Assurance Manager 
 
 
 


